Case 2:22-cv-01902-JMY Document 1-1 Filed 05/16/22 Page 1 of 33

EXHIBIT A
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1A MESSENGER

Co Universal Credit Services, LLC

201 Marple Ave.
Clifton Heights, PA 18018

m
e
o
e
e
o
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)

Re: Hinkel Sr., Noon, ef al. v. Universal Credit Services,
2204000712 {Phila. CL of Comm. Pleas)

To Defendant:

Enclosed and served upon you, please find:

1. Notice to Defend & Complaint, and
2. Civil Cover Sheet
Efv‘@ will be reguesting electronic and other dcscumeme;fy i?"xf'!fmtk@ during discovery in
- the above-referenced matter. We balieve thatl this avidence v ; e of ,,zi:ui importance
ax‘::i want to ensure that the types of documentary and elecironic z:,\ficie: e that we will

be regquesting during the course of discovery are preservad.

AS you may be aware, "“When a lawver who has been relained © handie a
~ihat litigation is probable or has been commenc e d, the E’m\;e*‘ should z”‘z ihe

s duty zc; preserve potentially re evaf*t documers d nd of the ,xa;sr,wwafsc; i fai

do se.” Standard 10, Preservation of Documents, ABA Civil ,;auuvé\—z;f Standards (Aug
2004y T sdqty ‘applies to information stored in a e‘eezr“m nedium or format.
id. a tar*da 129

YVarious Kinds of electron will be important in this lawsull,. The dala we anticipate
will be relevant includes, but is not limited to, he fn,; QWING:

- The portions of any database or system mainiained or used that contains Plaintiffs’
an dcias embms Consumer repors;

es, prachces

- Emalls and other electronic documents periainir fend

arnd procedures for generating and providing r“u"zsuﬁ'zes“ reports;
- Emails and other electronic documents pertaining to D
Fair Credit Reporting Act.
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We request that Defendant perform offiine backups o
information about consumer reports on Plaintiffs an j
that Deﬁendam perform offiine backups of all current ? ik

emall) databases to external hard drives, preserving thelr uaf

files. These backups should be done for any custodians likel
information including individuals in the fol scxw;rg departmen 3 V ity
iT. as W@H as any other individuais who ha\, kKnowledge or w
precurement and use poli uic:fS The backups oq d iciude the
Store and Public Information Store folders, a K‘E should be done routingly fron
forward.

(D

T??e laws and rules prohibiting destruction of eviden
information in the same manner that they apply to o
seques’s that Defendant take every reasonable siep o pre
final resolution of this matter, and disconiinue all data de
put not limited to, backup tape rec fhﬂg policies, any au
and refrain from disposing of any relevant hardware or
reguest that the utmost care be taken in the preservation

fkdcﬁi‘z'onaily please note that we hope (o use the parties’ inial planning con ‘n::
2 time to discuss electronic discovery issues with vou, a ;’ ; he interests ¢ siis
that conversation as scon as possible, | have aﬁacred an Exhibit to this letter, which
lists the format in which Plaintiffs will request that various w;e of elect rmvai
maintained documents be produced, and the manner in which we will request th
metadata ass;ocxaied with such documents be produced. Once you have identi
counsel in this litigation, we will be sending a more detailed packet regarding ESHin
more detail.

Sincerely,

;4 ﬁ"%{/\ /l M
j@aeo h C. Hashmall
Ench
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Ioxhibit A: Specifications for the Production of Unstructured Data

i. Cover Letter and Delivery
g ;“i(";uuk)d shall mels
ompanying delivery modial (n) wdeatifs the prodaction on such meds
(111) include the Bates range for ihc cioczzmcms produced i cach volwue
with the specilfications below,

iL; or cover cimail with s ia\,z‘a’:;;;s ;

- \

Reguirement:

Delivery Media:

Eneryption:

Volume ID:

| Physical Media Label:

 Number of Copies: 1
2. Deliverable Includes
ltem: Requirement:

 a} Load File - .
: (Metadata file) Concordance { daty

by bmage File Opticon {.opl)

o) Fmages ¢ Croup IV TIFF. 300 DPL single-page TIFF images
j e (olor documents should be produced w JPEG format

L il black/while unoges must be s
in 24-bit JPEG files

s Al I documcuu e hfmwu 11 4 production |
Ctoxt. and dala

& ”x erv volume shall be contmned s the n
® be named the same as the

s Dvery inage will contain a sl

ihe docutm:m

o The Bates numbers shall be sequential. and in a consisten
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ltem: Reguirements
dy Text Files _ v .
e Estracted test of a document must be delivered on a decument level
e A foxt file will be provided for every document
e Forany document without extracted text or OUR, atext place Gle will b
mserted
e Alltoxt for asn
o OUR:
o Forallred ¢
o For all non-searchable electronic d
o OCR passt be performed prior to any endorsements
o Brandmyg should be porformed after GC the
! parties.
v e Al toxt Hles should be named aller the documend
{ProdBatesB v:{.i.‘;i}
¢} Native Files e Native file format for
‘E o Spreadsheots {c.g.. MS Excel, Lotus 123 cie)
o Presentations (e.g ?S PowerPownt, ete.
: o Databasc(cg.. ceess. QuichBooks, cie
o Drawimg (c g CCAD el
/i ey Vs Voicenais
! e All Native files should be named afler the beginning Bates number of the
document \LD;D&?‘\, sy
e Documents produce i native forn
placche i:ic cndorsed the Prod B
placeholder: “Document ;u*mm
s Documonts p"o:iawp 1 nats w0 for the native
file 1o the "Native Link 7 m
f}  Exeeption A single-page TIFF each docunie N
Handling was not converted a ites Beg a
vy Display Mamtawn and disp ree on all hidden dats
Hidden Text changos in M5 Worg onerPomi. and ud
Dby Maintain Bate | Maintams e dae/ts
and Time collection or proce fOF/‘ data)

3.

the directory structure will contain the

CExs Vol IV NATEVERGDOXY

Reguirement:

Load File Location

I subfolder \DATA
Image File Location In subfolder \DATA

- Images

MMAGES

Text Files

MNative Files
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Reguirement

Ficld Separator

ASCH Code 20 (1)

Ficld Values

Marks the beuu
known as ¢

aid of each foad §

Multi-value

ASCH Code 63940

e H e i\J IR

mati-chow

Newline

ASCH 174 Code (1)

ull Ficlds

£, BMetadata

-Field Name

Field Deserintion

Format

? e Tyne

AttachCount

Number of attachment(s}

SO ELU.\,EL for

A3
‘avix monis oni

Author

rigimal conmposer of document

;)npuh
km:i
s fios

11
£

Confidentiality

Confidential status of document.

Populated for
NOSSATCS.
attach

T
HIOS&

O

Conversaiion
i

Iiimaﬂ tiu‘cad create
1. Thisisad Jr hm‘rcmr

siring of 1l

is created 1

has 10 charac

reply or fo

fnborn
1 the mitat emat
f\

1

ors added for cach

rward of an entail

TEXNT

Custodian -
Al

TEXT

u WChmoent

R 1

Cusiodian or
Source

Name of custodian who pe
the document.

w3

TEXT

Date Created

Date from the Date Created
property extracted from the

original file or email message.

Date Last

Date from the Modified proj
of a document. mpxgsml

fune ronesd,

Moditied Jazc and time e MRV
DATE (dd-

Date Heceived :
YT =V Y
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Field Name

Field Description

Format

Hard Cony

Date Sent

Date that the emai] message was

sont (according lo original tung

i
H

ZORCS 2

DocTvpe

Populated with: ,
Attachment. eDocPaper

Brypuing

Email BOCO

Recipients of 'blind carbon copies’
of the cmaill message.

Email TC

Emaill From

Email Subject

Subject of the emai! message.

Fmail To

List of recipients or addressess of
the email message.

File Extension

Thre characier

extension of the document that
represents the file o pe
7‘7\7indf’m'a Upua ng Sv

iified by the
é;ie extension of t
isclf

TEXT

File Name

Origmnal name of the file.

TEXT

File Size

‘e size in kilobyvies of native
document.

-
]
=

e
|

DS Hash
Yalue

identifving value of an glectronic
record that can be u:cé for
deduplication and authentication
cnerated using the MD3S hash

g
algorithm

TEXT

Native Link
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¢ Field Name Field Description Format Hard Com
R
¢ Original Uﬂ rinal folder path of Gle or

| Folder Path

older name for paper documents.

Prod Bates
Beg

Be 5 mz; Bate

produciion number. on
of dmum 211E.

TEXT

Prod Bates
Beg Attach

First Bates number in famib
aroup.

Prod Bates
Ead

Bates number, or production
number. on fast page of document.

TEXT

Prod Bates
End Attach

Last Batos namber in famih

eroup.

TEXT

Hedactions

Redaction status of document.

Texe Files

Txt files should be m‘ma”i the

same as the bog doc 'u«ci de m*mi
in the same folder as the
(c.g.. ABCOONGOGT ()

rrmi

me Created

Time Last
Modified

Qi"‘a fiecum' :
i

date and tn
documczzi 5

s

W

Time Received

Tune tha
recelved ﬁ“

e 7ones b,

Time Sent

Pime that the email message was
sent {according 1o original ume

FONCE ),

TEXT

{thvmnse

Title informaton saved i

nofadata with document.
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- Shanon § {ajqor Ba* No. 853957
’ fﬁi f{jﬁ%’ MONT J%T PC

1 Stre ‘i Suire 3600
,-;:‘? }i}i

(,*xb

604

.net

[
C»'.')
‘Jr
4“ 4“

Cormsel for Piainiiffs and 1

Jason Les
indivi Lazaii
{lasses,

Plamtiffs,

<

Defendant.

COMPLAINT - CLASS ACTION

NOTICE

wd i

cavishto de

following pag

You have been s
1o claims sel

agail

st take action withix ahova
and notic

caranee ;‘)crsm‘azs‘;}y or by attorn
1th the cowrt s I

(LLEL,‘

You n,a “lose money or proparly or ol
ap den W0 Vou
U SHOULD TAKE T

O Mervice

CHHh Floor

AVISO
o han demandado a usted en o e

e

acderse de estas demandas expus
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INTRODUCTION

T e

L This 1s a class action for violation of the Fair Crodit |

w0088 1681, ¢f seq., agamst a consuma
are deceased, even when 1t has clear evidence

very much alive. This reporting has devastating consequences for ¢ uals who are misreported

as dead. Credit bureaus will not 1ssue cradit scores on deceased consumers, and lende

fb

1T SOMICONe wWino 15 00N

d to consumers who the burcaus refuse 10 score,

reported as deceased s unable o obtain credit, woespeciatly consequential

consumers who are seeking to obtain mortgag

mdividuals” debts are higher than they are, to their derriment,
z The computerization of our society has resulted m a revol

accumulation and proc

allows mformation concerning individual consume

Such timely information s intended to lead o faster

and, m theory, all of society should benefit from the

3 However, this information has also

mishandling and nususe.  Individual consumers can

\

maccurate or outdated information 1s disseminated about them



Case 2:22-cv-01902-JMY Document 1-1 Filed 05/16/22 Page 11 of 33

[ o o
- . ]
) o o s
o o
e - A
R o )
¢ oy -
o oy 4 oy
4 o
et o b
o . o
ot P ]
¥ &
203 9 je [
bt e o
p e -~ ]
03 o A )
o - e [no}
B =
= o - ot et
2 e = = =
o ﬁ " - =
- e F o [
uw ) 8 : T
4 bt o .
= S o b o
= . 7 & ol )
= 4 - = o -
@ o i = - “
o b (=3 jm o] et
D 2] o <l oo o =
2 3 . B st )
,.L o = - 7 g >
198} et -~ o — (u: e
& o - = &= = = Y
R () & Y o
= G F 3 Z © £
s —— o 3 e . ~ M s
= Py s ot i - o S e
o o St ey ; N ai
P mw s jo k] 5 v L [
S W ”~ 4 jowl taf
4 i poy & B = oy 2 @
) = \.., " o N
L zE = & a2 o = -
3 e = L o ] S e
. : ~ had oy ey o s o
] = o [ee) 5 £ . - i
z = R 5 @ P o o
o o e = 3 i o s
o e o o " e . “
34 s b o Lo = =4 et
= & o b & & p =
= : e o . . o < £
o & ¢ ; b o to
: o Iy = © @ =D = = &
=1 b o jo [ o < ! h
- pe = \w 1 - [Saet " .
< o - o e B 2] - ] o
R g B2 £ &z == @
[ 4 - =0 o T) — et 2] T o
o g [0 ey ponet A o i = e} 2
d St A i o o it &~ &
: . o o e 5 e ks oo
<o) o3 — 5 o=} o a0 plee o ol . ot
et = ¢ : S o s o ot ‘ p pey
= > o oy & & o L = P
ax N e Qr 0 j) o3 b £ [ oy g ]
o] 22 P — " Ppout e ; y ,
o 2 o - £ - = “ ) & = 0 3 = = o
o = o p b oo o b L o o : 19 P a a2
o~ Fand s ! L i
o j L a3 ax bt e o . . -
a1 T - = o - jo -] v} -
~ < . <& forws [ = N — -
= 5 = SR S RS & &
E y Ja - o g o .
£ = Y - 3 - o & - - =
. 3 . wt - o @ = 2 : . o = ps
h P — s o el o] o] =0 = a3 G o < @23 o Py
- 3 i e h e - Py St w 5 b
o s o = P < ; ) o
= o & & = b=t by - 2 = 1 Z
- %) &~ = e - ) 4] I3 @) e =z
: = - ; i D .. S
g = et s o el &) e o o] (o] =
o 5 e o o o =
o v : & = @ L @
[t [ e o i i i ) - b o o



Case 2:22-cv-01902-JMY Document 1-1 Filed 05/16/22 Page 12 of 33

10 f.enders us

all of the Big Thre

credit applicant’s financral position,

i Lenders who use

both by variations among each of ¢

applied by each.

maximum possible

assemble, merge, and sell about individual consumers. 15 TU.SC

13, One of the primary purpose

cred 1!3011 {
reporting z‘nethods Jndcn'ninﬁ the
continued functioning of the banking

the FCRA s purposes:

[Wlith the trend toward compu m Za0on ¢
SOTts Qf co ’“spwe;'i' 2 data banks, the md;x“i(
and character reduced 1o n’ﬂ;}auzﬁnai “‘ztaii‘ps” a
unﬁnm\mg Jachﬂ e which can ;Efeiﬁi hj
him unemployable or uninsurable, as x..\.w%is

sorigage or buy o home. We are not ;zw;,{

,?ifslul‘,c;;' nun-dowit of a constimer for a luxury iean as we are over i

Lad
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indeed {emphasis added),

the consumer’s right to privacy.” Sec 15 US.C.§ 1o8{aidy.

(6. This class action seeks statutory 4

for Plamntiffs and the Classes net Defendant §

FORA, by maccurately reporting that Plamtiffs and men

owed more debt than they actually did.
THE PARTIES
7 Plaintiff Jason Lee Hinkel, Sv.1s a natural person who Trves in N

o s , L
18, Plamiift N 1] 15

a “consumer” as that ter

19, Defendant Universal Cradst

a limited hability company with a princip

and 1s authorized 1o do business nationwide.

disseminating information concerni

as defined in 15 U.S.C § 1681a(d), o third parties.
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21 The Courts of Common Pleas of

- ] o b N
are endowed with

authority as provided by law, which extends to ¢z iy under tederal Jaw 42 Pa

22, er Detenda
23 Yenue is in this Court 1s proper under Penn Ru
Defendant regularly conducts business in Philadelphia Countv.

BACKGROUND

Universal Uredit’s Process of Asser %E}gézm and dergine Consmmners” Uredit Information
imte ri-Merge Credit Reporis

24 The Big Three regularly receive infor
country, including banks, credit unions, automobile ¢

information vendors, the Social Security Administration, and others.

“furnishers” within the credit reporting industry and under the FCRA,

25 The Big Three coliect mformation fran

mformation to their many subseribers, includin

26. Universal Credit’s customers, in

whether to extend credit to a particular consumer

27
electronic

28 The Big Three take the credit, public record. and other mnf by
furmishers and use if to create consumer credit fileg,

29 The Big Three mamtain credit files on more than mithon consumers.

Wl
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30 When Universal Cre

particular consumer, the Big Three s

31 Un E Credit doe
fact, accurate
32 After recetving the raw credit data from the Big Three for a particular consumer,

malizes, and sunumnarn

33 As far as Universal Creditis concerned, accuracy means output
data that 1t received from the Big Three without alteration.

35, Untversal Credit

Three. While Defendant’s reports indicate which bureau
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Universal Credit's Practices Concerning the Sale of Eeports on the “Deceased’

3%, Linversal Credit se

susands of ri-merge cre

financing and lending industry,

40, Pursuant fo 13 U.G.C. & io68te(by

reasonable procedures to assure maximum possible accurac

individual about whom the report relates.”

41 Universal Credit routinely sel

histories which include a notation indicating

does not have a credit score.

47 Universal Credis does ng

1o fact, deceased before placing a “deceased”

g e 3 H - - | . -
43. Universal Credit does not employ any

with a “deceased” nots

including the “deceased” notation on that consumer’s report and sel

‘.

44, Fven in mstances where other data on the

mdicates that the consumer is alive. such ag a current and active or

employs no proc

Ry report 150 m

fact, actually deceased befi

~ such as an active credit score {indicating the other agency
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deceased), and open accounts with a wvery recent

46, Once a “deceased

Three, Umiversal Credit cannot 1

47, Instead, when Universal £r

party, 1t reports that consumer’s credit score as

simultansously 1ding s¢

of the Big Three in order to process a given cradit application.

49. Universal Credit also knows that consumers wi
Big Three are unable to secure credit from most credit issuers.

50, Universal Credi

o 4 a i e s e A [ RN L P
credit specifically because it is reporting them as “deceased” and w

notice through consumer

deceased” and without a credit score.

o place hat a
&.1’3(.;{1 {

[

-

N

3y

~

-
W
o
3
&

[

1s, 10 fact, deceased

LA
L
e
s
joion
<
3
hA
[
&3
s
S
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erronsous. In fact, it includes

sLgy

TION bAAY BE ‘mxr NBASED

55 It 15 nonsensical and in direct violation of the FORA s mandate of

posstble accuracy to report that an mdividual 1s deceased while simulianeousiy

does not necessarily mean that the s

R T - DS ST T T T
when the only alternative explanation offered by

{ . = i AR o N T RN NG S
a credit score on the consumer who s the subject of the report. 11 1t was another account holde

who was deceased, th

wen pr

i

30, Defendant cannot disclaum its WY

maxtmum possible accuracy. Reporting informatio
“acknowledgmg the data may
57 efendant disclaim 1s way out o 10

have the liberty to report inaccurate information. and then tell ¢

\»

1u, s ’murn’;_ S 28

based on that mformation. In the context of deceasec

act that a bureau refused o rerurn a2 score on

a virtual guarantee of adverse action.

]
b2
n
—
jav]
.
s
—
g
oy}
(4]
o
(o)

58 Because Defendant's reports include dats

receives the same information two or three tumes. For example, il ac

on an auto loan, and the lender reports that deb
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71 In addition to reporting a credit

alsoncluded data from Expenan and Tr

2. Due o the

Hinkel lost the opportunity r

lost the opportunity to realize substantial savings
73, As a result of the “deceased” notation, U

impossible for Plainuff Hinkel to obrain credit.

74 As a result of Defendant’s conduct, Pla
and pecuniary harm ansing from monetary {osses relating to credi i funda

loss of credit and loan opportunities, oui-of-pocket expanses. and ¢

the form of financial and dignitary har

76 fn or about October 2020, Plaintiff Noon and her husband began looking to

purchase a home, and sought approval for a mortgage loan with a

party South Shore Mortgage.

oy dar
4

/7. In furtherance of that process, South Shere

report about Plamtiff Noon from Defendant, which Defendant

=7 That renart inehided & . § oo it e By T
78. Fhat report included data and credit scores from Tra

only the following notation:

o
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88, As a result of Defendant’s conduct, Plamttff Noon h

and pecuniary harm ansing from monetary

loss of credit and loan opporfumuies, cut-of-pocket expe

8G9 As a result of Defendant’s conduct. Plamnft Noon has suth

the form of financial and dignitary harm anising from the

90 The Not Deceased (lass
mdividually, and, pursuant to Fed R (

All natural person E) of a consumer re
Defendant 1o a ﬂm‘é party wi : ,
action: {2} where ‘{% he F}m“eﬂdzzm $ CONSUMEr report s;:cm:aincc; 4 notarn
consumer was deceased from ar least one of Experian, T
where at least one other of Experian. Equifax or Tz"zss‘xf‘
deceased notation; and (4) w }H re the consumer was not d
report was issued.

a1, The Trade Summary Class Plamif¥ Noon

individually, and, pursuant to Fed R Civ. P. 23, on behalf of ¢

All natural persons
Defendant to a thi
action; {2} whr&re. ﬁ
Summary section, a de

e Deé"endanfe -umum' ¥
ebt total arrived at by countis

93 INumergsiy
members is unpractical.

records.
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Hfcriii o

conduct.
b. A class action s supenor «
adjudication of the controversy.

mvolve many consurmers who are unable ©

most consumers affected | oY Def

COUNT

18 5.0 § 1681elb;

Failure o Follow Reasonable ?i@ﬁ@if!ﬁﬁ’%‘« to Assure Maximum ?’@ui%?e Aocuracy

{On behalf of Plaintiffs individually and on behalf of the Not Decensed Class)

(“/"?-

9% Plainuffs re-allege and mcorporate the a

consumer report it shall follow reason

information concerning the individ
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dy issuing notice to the Classes at Defendant s expense:

i

e} Declaring that Defendant commutted multple, separate violations off

Fully

o} Awarding statutory damages as provided by the FORA:
by Awarding punitive damages as provid

" aro ety reaaomram e artormoar e Foen
1} Aswardimg reasonable attorneys

and

1} Granting further rels

% ~

119, Plamufls, on behalt of thems

issues triable by a jury.

PO

Dated: April 8, 2022 !
Bar No

N

Counsel for

Cfasses
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crvelope 1D O1AZB515-9F3E-4204-AL7A-255CTD331£38

YERIFICATION
I, Jason Lee Hinkel St hereby state:
i tam the plamntff i this acuon:
2. Pvernfy that [i factual state
to the best of my knowledge and behef, and

3. { understand ﬁmt‘[ > statel
of 18 Pa. C.5, § 4904 re ia‘ ng 1o unsw

4/8/2022

tlate:

ja54‘53&----,’9%*@@5@%%@;5@%- St
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1F236994-7DC1-4C54-8C43-2ACTSFDERE3E

VERIFICATION

Iv Noon, hereby state:

{am the plamtiffin this acbon:

verify that the factual statements my }
to the best of my knowledge and belief, and

t understand that the statements in the accompanying f;{:sm;‘}iﬁmz are subject to the penalties
of 18 Pa (8. § 4904 relating to unswormn falsificaue 1t

~~=DocuSigned by:

f
4/8/2022 5 me@ Noom

314E5..
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purt of Common Pleas of Philadelphia Counts

Trial Division

d

Civil Cover Sheet

S|

00071z

‘
s
G
H t
i
i

T3 ssbitration
' ] Jury
04 gj i
X Other:

FLED
PROPROTHY
APR 08 2022

S, RICE

UL PROYTTTIONOTARY:

Enier MV apprenTancs ¢

L3 PR ST SR S5 SISO LSNPS B
e served at the address set forth be

hehall of Plamniy/Pe

fow,
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STATE OF PENNSYLVANIA
COUNTY OF PHILADELPHIA

COURT OF COMMON PLEAS
TRIAL DIVISION

Jason Lee Hinkel, Sr.
representative of the Classes
Plaintiffs,

vs.

Universal Credit Services, LLC
Defendant,

and Narily Noon, individually and as a

Filed and AEt’és_teTHL*byNEﬁléer
office of atdVePIf)Betords
28 APRR\2022=05% 03 pm

&2 B e, E SERVICE

State of Pennsylvania ss

County of Bucks

f/ﬁéﬂ@Z!delf/ﬂ‘z ) ( ;r ;, being duly sworn, on oath says that on

(Name of Server)

§l ; Al 2022 ar JH 35

(Date -of Service)

Notice to Defend; Complaint; Civil Cover Sheet

upon: Universal Credit Services, LLC

therein named, personally at: Suite 100
370 Reed Road
Broomall, PA 19008

by handing to and leaving with:

///x/z ﬂwun

féz_M, (s)he served the:
(Time of Serv e)

4 4/5/ I rmatot Iy

(Name of the Person with whom the documents were left)

a true and correct copy thereof.

Subscribed and Sworn to before me by

ﬁ@fﬂ/(/éo /o J7

(Printed Name of Process Server)

4 ;) ) 2022,

(Signatufe of Notary)

: {vania - Notary Seal
Com%mﬁﬁ\gée:ﬁnéh Notary Public
i Buicks County -

My Commission ExpwesApr 11,
Comm\ssmn Number 1

(Title or Relationship)

(Signature of Server)

* Service was completed by an independent contractor retained by Metro Legal Services, Inc.

TR

Serial # BERMO 267734 1325

Re: 22053

METRO ! LEGAL

legal support specialists since 1964

616 South 3rd Street
Minneapolis, MN 55415

o MBS eI, 220400712



